
LONDON SPORT ACADEMY

PARENT & GYMNAST AGREEMENT

Club Policies, Terms & Conditions and Code of Conduct

1. INTRODUCTION

Welcome to London Sport Academy ("the Club").

London Sport Academy is committed to providing a safe, inclusive, respectful and professional 
environment in which every gymnast can develop to the best of their ability, both as an athlete and 
as an individual.

The Club strives to maintain the highest standards of coaching, safeguarding, professionalism and 
sportsmanship while ensuring that all members are treated with dignity, fairness and respect.

This Parent & Gymnast Agreement, together with the Club Policies, Terms & Conditions and Code 
of Conduct ("the Agreement"), sets out the rights, responsibilities and expectations applicable to all 
parents, legal guardians, gymnasts and members of London Sport Academy.

The purpose of this Agreement is to ensure the safe and effective operation of the Club, protect the 
welfare of all children, support coaches and staff in carrying out their professional duties, and 
establish clear standards of conduct expected from everyone involved in the Club.

By registering a child with London Sport Academy, each parent or legal guardian confirms that they 
have:

• carefully read this Agreement;
• fully understood its contents;
• accepted all policies, procedures and conditions contained within it;
• agreed to comply with them at all times.

This Agreement forms part of the contractual relationship between the Club and each member.

Failure to read this Agreement shall not relieve any parent, guardian or member from their 
responsibility to comply with its provisions.

2. PURPOSE OF THIS AGREEMENT

The purpose of this Agreement is to:

• protect the health, safety and welfare of every gymnast;
• establish clear standards of behaviour expected from parents, gymnasts and all members of 

the Club;
• promote mutual respect between families, coaches, staff and volunteers;
• ensure consistency, fairness and transparency in the administration of the Club;
• protect the professional integrity, reputation and operational effectiveness of London Sport 

Academy;
• establish clear procedures relating to membership, communication, competitions, 

safeguarding, payments, complaints and disciplinary matters.



The Club reserves the right to make decisions that it reasonably considers to be in the best interests 
of its members, coaches, staff and the safe operation of the Club.

3. DEFINITIONS

For the purposes of this Agreement:

"The Club" means London Sport Academy.

"Member" means any gymnast registered with London Sport Academy together with their parent 
or legal guardian.

"Parent" includes any parent, legal guardian or authorised adult responsible for the gymnast.

"Gymnast" means any child registered to participate in training, competitions or activities 
organised by the Club.

"Club Management" means the Director, Head Coach, Club Administrator and any other 
individual authorised to make operational decisions on behalf of the Club.

"Coach" means any individual authorised by the Club to deliver coaching or supervise gymnasts.

"Official Communication Channels" include the Club's official email addresses, official 
WhatsApp groups, official website, official social media platforms and any other communication 
channel formally designated by the Club.

"Competition" means any event, festival, tournament, championship or other sporting activity 
organised either by the Club or by an external organiser in which a gymnast participates on behalf 
of London Sport Academy.

4. SCOPE OF THIS AGREEMENT

This Agreement applies to:

• every registered member of London Sport Academy;
• every parent or legal guardian;
• every gymnast;
• every coach, volunteer and authorised representative acting on behalf of the Club where 

applicable;
• all Club activities, including training sessions, competitions, displays, camps, workshops, 

social events and any other activity organised or supported by the Club.
Compliance with this Agreement is a condition of membership.

5. CLUB VALUES

London Sport Academy is committed to promoting a culture based upon:

• respect;
• integrity;
• honesty;
• professionalism;
• equality of opportunity;
• safeguarding;



• inclusion;
• discipline;
• teamwork;
• personal development;
• accountability;
• excellence in coaching.

Every decision made by the Club shall be guided by these principles and by what the Club 
reasonably believes to be in the best interests of its members and the safe and efficient operation of 
its activities.

6. CLUB'S RIGHT TO AMEND THIS AGREEMENT

The Club reserves the right to amend, revise or update this Agreement from time to time where 
reasonably necessary, including but not limited to circumstances involving:

• changes in legislation;
• changes to British Gymnastics regulations;
• safeguarding requirements;
• health and safety requirements;
• operational requirements;
• improvements to Club procedures;
• or any other matter affecting the efficient operation of the Club.

The most recent version of this Agreement shall be published through the Club's Official 
Communication Channels.

Continued membership following publication of an updated version shall constitute acceptance of 
the revised Agreement.

7. PARENT & LEGAL GUARDIAN RESPONSIBILITIES

Parents and legal guardians play a fundamental role in supporting the development, welfare and 
wellbeing of every gymnast.

By registering a child with London Sport Academy, parents agree to work in partnership with the 
Club and acknowledge that mutual respect, trust and cooperation are essential for creating a safe, 
positive and professional training environment.

Parents are expected to conduct themselves at all times in a manner that reflects the values and 
reputation of the Club.

7.1 Respect for Coaches and Club Staff

Parents shall treat all coaches, Club staff, volunteers, officials and members with courtesy, dignity 
and respect at all times.

Parents must not engage in behaviour that may reasonably be considered intimidating, abusive, 
aggressive, threatening, offensive or disrespectful.

This includes, but is not limited to:

• raising voices at coaches or staff;
• insulting or abusive language;



• offensive or discriminatory remarks;
• harassment;
• intimidation;
• persistent unreasonable demands;
• repeated accusations unsupported by evidence;
• behaviour likely to undermine the authority of coaches or the effective operation of the 

Club.

The Club operates a zero tolerance policy towards abusive behaviour.

7.2 Respect for Coaching Decisions

Parents acknowledge that all coaching decisions are made by appropriately qualified coaches acting 
in the best interests of each gymnast and the Club.

Parents shall not:

• interfere with coaching decisions;
• instruct their child during training sessions;
• challenge coaching methods during lessons;
• attempt to influence team selection, competition entries or training groups.

All coaching decisions remain at the sole discretion of the Club.

7.3 Communication with Coaches

During training sessions, coaches are responsible for the supervision and safety of all gymnasts.

Accordingly, coaches will not engage in lengthy discussions with parents during training sessions.

Questions relating to training, administration or Club matters should be directed to the Club 
Administrator through the Official Communication Channels.

Where appropriate, a meeting may be arranged outside training hours.

7.4 Official Communication

Parents agree to communicate with the Club respectfully and only through the Club's Official 
Communication Channels.

The Club does not recognise private WhatsApp conversations, social media discussions or informal 
group discussions as official communication.

Only written communication submitted through the Club's designated procedures shall be regarded 
as official.

7.5 Complaints Procedure

Should a parent have any concern regarding coaching, administration, competitions or any other 
Club matter, the concern must be raised directly with the Club in accordance with the Club's 
Complaints Procedure.



Parents must not attempt to resolve concerns by discussing them with other parents, creating 
unofficial discussions or encouraging collective action before the Club has had a reasonable 
opportunity to investigate and respond.

The Club is committed to considering all genuine concerns fairly, confidentially and professionally.

7.6 Confidentiality of Members' Personal Information

Parents acknowledge that contact details shared within Official Communication Channels are 
provided solely for the purpose of facilitating Club communication.

Parents must not collect, copy, store, distribute or otherwise use the personal contact details of other 
members for any unauthorised purpose.

This includes using telephone numbers obtained through Club communication groups to contact 
other parents without their consent.

Any misuse of members' personal information may constitute a serious breach of this Agreement.

7.7 Unofficial Groups and Organised Campaigns

Parents shall not use contact information obtained through the Club to:

• create unofficial communication groups relating to Club matters;
• organise campaigns against the Club, its coaches or staff;
• encourage complaints through collective pressure;
• seek support from other parents for disputes before following the Club's formal complaints 

procedure;
• coordinate actions intended to disrupt, undermine or damage the Club's operation or 

reputation.
Nothing in this clause prevents parents from maintaining genuine personal friendships. However, 
organised activity intended to influence, pressure or undermine the Club falls outside acceptable 
conduct.

7.8 Respect for Confidentiality

Parents must respect the confidentiality of matters concerning other gymnasts, families, coaches and 
staff.

The Club will not discuss another gymnast's progress, selection, attendance, disciplinary matters, 
medical information or financial arrangements.

Parents are expected to respect the same principle.

7.9 Social Media

Parents are encouraged to support the Club positively on social media.

Parents must not publish or share content which:

• damages the reputation of the Club;
• damages the reputation of coaches or staff;
• targets other gymnasts or families;



• contains defamatory, abusive or misleading statements;
• encourages hostility towards the Club.

Where a parent has concerns, those concerns must first be raised directly with the Club.

7.10 Birthday Posts on Social Media

From time to time, the Club may publish birthday posts featuring gymnasts on its official Instagram 
Stories.

Parents who wish their child's birthday to be recognised in this way must notify the Club in advance 
and provide a suitable photograph if requested.

As the Club does not monitor or keep track of every gymnast's birthday, no birthday post will be 
made unless the parent has made such a request in advance.

The Club accepts no responsibility for the absence of a birthday post where no prior request has 
been received.

The absence of a birthday post shall not be interpreted as favouritism, discrimination or unequal 
treatment.

7.11 Supportive Behaviour

Parents are encouraged to promote enjoyment, resilience, discipline and long-term personal 
development rather than focusing solely on competition results.

Parents should support their child positively and avoid placing unreasonable pressure upon them.

7.12 Equality and Respect

London Sport Academy is committed to providing equal opportunities for every gymnast.

Parents must not engage in discrimination, harassment or victimisation on the grounds of age, 
disability, race, nationality, ethnic origin, religion, sex, gender reassignment, sexual orientation or 
any other protected characteristic recognised by law.

Every member of the Club is entitled to be treated with dignity and respect.

8. GYMNAST CODE OF CONDUCT

Every gymnast representing London Sport Academy is expected to behave in a manner that reflects 
the values, standards and reputation of the Club.

The purpose of this Code is to promote a safe, respectful, disciplined and supportive training 
environment in which every gymnast has the opportunity to develop to her full potential.

Parents are responsible for ensuring that their child understands and complies with this Code of 
Conduct.



8.1 Respect for Coaches

Gymnasts shall treat all coaches, assistant coaches, volunteers and Club staff with courtesy and 
respect at all times.

Gymnasts are expected to listen carefully to instructions, follow coaching guidance promptly and 
demonstrate a positive attitude throughout every training session and competition.

8.2 Respect for Other Gymnasts

Every gymnast must treat fellow gymnasts with kindness, respect and consideration.

Bullying, teasing, intimidation, exclusion, gossip, offensive language or any behaviour that causes 
distress to another gymnast will not be tolerated.

The Club is committed to providing an environment where every child feels safe, valued and 
respected.

8.3 Behaviour During Training

Gymnasts are expected to:

• arrive ready to train;
• remain attentive throughout the session;
• follow instructions immediately;
• demonstrate self-discipline;
• respect equipment and Club property;
• avoid behaviour that may distract or endanger others.

Running, shouting unnecessarily, rough behaviour or deliberate disruption of training sessions is not 
permitted.

8.4 Attendance and Punctuality

Gymnasts are expected to arrive punctually for all training sessions.

Late arrival may prevent a gymnast from completing an appropriate warm-up and may increase the 
risk of injury.

Where a gymnast is unable to attend training, parents should notify the Club as soon as reasonably 
possible.

8.5 Training Attire

Gymnasts must attend every training session wearing the approved Club training uniform, unless 
otherwise authorised by the Club.

Hair must be securely tied back before entering the training area.

Jewellery must not be worn during training or competitions.

Long fingernails or any item that may present a safety risk are not permitted.



8.6 Personal Equipment

Each gymnast is responsible for bringing all equipment required for her training.

Equipment should be maintained in good condition and comply with any standards required by the 
Club or British Gymnastics.

8.7 Health, Injury and Wellbeing

Gymnasts must immediately inform a coach if they:

• feel unwell;
• suffer an injury;
• experience pain during training;
• are unable to complete an exercise safely.

No gymnast should continue training if instructed by a coach to stop for health or safety reasons.

Parents must notify the Club of any injury, illness or medical condition that may affect 
participation.

8.8 Behaviour at Competitions

When representing London Sport Academy, gymnasts are expected to demonstrate the highest 
standards of sportsmanship and behaviour.

Gymnasts shall:

• respect judges, officials, volunteers and event organisers;
• support fellow teammates;
• accept competition results respectfully;
• follow coaches' instructions throughout the event;
• conduct themselves in a manner that reflects positively upon the Club.

Unsporting behaviour may result in disciplinary action and may affect future competition selection.

8.9 Use of Mobile Phones and Electronic Devices

Mobile phones, smart watches and other electronic devices must not be used during training 
sessions unless expressly authorised by a coach for an educational or emergency purpose.

The Club accepts no responsibility for loss, theft or damage to personal electronic devices brought 
onto Club premises.

8.10 Respect for Club Property and Facilities

Gymnasts are expected to respect all training venues, equipment and facilities used by the Club.

Any deliberate damage to equipment or property may result in parents being held responsible for 
the cost of repair or replacement.



8.11 Representation of the Club

Every gymnast represents not only herself but also London Sport Academy.

Whether attending training sessions, competitions, demonstrations, public events or engaging on 
social media, gymnasts are expected to behave in a manner that upholds the reputation, values and 
standards of the Club.

8.12 Commitment to Personal Development

The Club recognises that every gymnast develops at her own pace.

Gymnasts are encouraged to:

• work hard;
• demonstrate perseverance;
• respect others;
• accept constructive feedback;
• take responsibility for their own progress;
• strive for continuous improvement.

Success at London Sport Academy is measured not only by competitive results but also by personal 
growth, commitment, discipline and respect for others.

Acknowledgement

By becoming a member of London Sport Academy, each gymnast agrees, according to her age and 
level of understanding, to follow this Code of Conduct and to contribute positively to the Club 
environment.

9. MEMBERSHIP, TRAINING & ATTENDANCE

Membership of London Sport Academy is based upon a shared commitment between the Club, the 
gymnast and her parent or legal guardian.

The Club undertakes to provide professional coaching in a safe and supportive environment. In 
return, members are expected to demonstrate commitment, punctuality, respect and compliance with 
all Club policies.

Membership of the Club does not guarantee participation in competitions, selection for squads, 
progression to higher training groups or continued membership where the requirements of this 
Agreement are not met.

9.1 Membership Requirements

All members must:

• complete the Club registration process;
• provide accurate and up-to-date personal, emergency and medical information;
• maintain an active British Gymnastics membership where required;
• comply with this Agreement and all other Club policies.

Parents are responsible for notifying the Club immediately of any changes to contact details, 
medical conditions, emergency contacts or other relevant information.



9.2 Attendance

Regular attendance is essential for the safe and effective development of every gymnast.

Parents are expected to ensure that their child attends all scheduled training sessions unless 
prevented by illness, injury or other exceptional circumstances.

Repeated unexplained absences may affect:

• a gymnast's technical progress;
• competition readiness;
• squad placement;
• eligibility for competitions;
• long-term development within the Club.

9.3 Punctuality

Gymnasts must arrive in sufficient time to be ready for the scheduled start of training.

Late arrival may prevent participation in the warm-up and increase the risk of injury.

The Club reserves the right to refuse participation in a training session where a gymnast has missed 
a significant part of the warm-up and the coach reasonably considers that participation would 
present a safety risk.

9.4 Collection of Children

Parents or authorised adults remain responsible for their child until the coach formally accepts 
responsibility at the beginning of the session.

Likewise, responsibility returns to the parent immediately upon the conclusion of the training 
session.

Children under the age of 13 must be collected promptly by a responsible adult unless alternative 
written arrangements have been agreed with the Club.

Where a gymnast under the age of 18 is authorised to leave independently, written parental consent 
must be provided in advance.

9.5 Training Environment

Parents are not permitted to enter the training area unless expressly invited by a coach or member of 
Club Management.

Parents must not interrupt training sessions or communicate with gymnasts during training unless 
instructed to do so by a coach in an emergency.

These measures are intended to maintain safety, minimise distractions and preserve the quality of 
coaching.



9.6 Clothing, Appearance and Personal Hygiene

Gymnasts must attend training:

• wearing the approved Club training uniform;
• with hair securely tied back;
• without jewellery;
• in a clean and presentable condition appropriate for sporting activity.

The Club reserves the right to refuse participation where clothing or appearance presents a health or 
safety concern.

9.7 Food and Drinks

Each gymnast must bring an adequate supply of drinking water to every training session.

Chewing gum, fizzy drinks and food are not permitted within the training area unless specifically 
authorised for medical reasons.

9.8 Medical Conditions

Parents have a continuing obligation to inform the Club of any illness, injury, allergy, medical 
condition or change in medication that may affect the gymnast's participation.

Failure to disclose relevant medical information may prevent the Club from providing appropriate 
support and may place the gymnast at unnecessary risk.

9.9 Commitment to Competitive Training

Gymnasts training within competitive squads are expected to demonstrate an appropriate level of 
commitment, attendance, discipline and effort.

Selection for competitions is based upon the professional judgement of the coaching team, taking 
into account factors including:

• technical ability;
• physical preparedness;
• attendance;
• attitude;
• behaviour;
• commitment;
• competition readiness;
• safeguarding considerations.

Parents acknowledge that participation in competitions is not an automatic entitlement and remains 
entirely at the discretion of the Club.

9.10 Training Groups

The allocation of gymnasts to training groups is determined solely by the Club.

When making such decisions, the Club may consider:

• age;



• ability;
• technical progress;
• physical development;
• maturity;
• attendance;
• behaviour;
• commitment;
• safeguarding;
• the overall needs of the Club.

Parents may request that a decision be reviewed; however, the final decision regarding squad 
allocation rests exclusively with the Club.

9.11 Safety Takes Priority

The health, safety and welfare of every gymnast shall always take precedence over competitive 
participation, training progression or parental expectations.

The Club reserves the right to withdraw a gymnast from training or competition where this is 
considered necessary for safeguarding, medical or safety reasons.

9.12 Long-Term Athlete Development

Parents acknowledge that rhythmic gymnastics is a long-term sport requiring consistent training 
over many years.

Progress may vary considerably between gymnasts, and advancement cannot be guaranteed within 
any specific timeframe.

The Club encourages parents to support their child's long-term development rather than comparing 
progress with other gymnasts.

9.13 Club Discretion

In all matters relating to training, safety, group allocation, competition readiness and athlete 
development, the professional judgement of the Club shall prevail.

All decisions shall be made fairly, reasonably and in the best interests of the gymnast, the wider 
membership and the effective operation of London Sport Academy.

0. MEMBERSHIP FEES, PAYMENTS & FINANCIAL TERMS

Membership fees enable the Club to provide high-quality coaching, maintain appropriate coach-to-
gymnast ratios, secure suitable training venues, purchase equipment and ensure the continued 
operation of London Sport Academy.

By registering with the Club, parents acknowledge and accept the financial terms set out in this 
Agreement.

10.1 Membership Fees

Membership fees are payable monthly in advance.



The monthly fee secures the gymnast's place within the Club and contributes towards the ongoing 
operational costs of London Sport Academy.

10.2 Due Date for Payment

All membership fees must be paid on or before the payment date specified by the Club.

Parents are responsible for ensuring that payments are made on time each month.

Failure to receive an invoice or reminder does not remove the parent's obligation to make payment 
by the due date.

10.3 Late Payments

Any payment received after the due date will incur a £20 administration fee.

Where fees remain unpaid, the Club reserves the right to:

• suspend the gymnast from training sessions;
• suspend participation in competitions;
• refuse entry to Club events;
• withhold competition entries;
• suspend membership until all outstanding balances have been paid.

Continued failure to pay membership fees may result in termination of membership.

10.4 Security Deposit

Where applicable, a security deposit shall be paid upon joining the Club.

The deposit will normally be applied against the final month's membership fees, provided that the 
required notice period has been given and all financial obligations have been fulfilled.

10.5 Notice of Leaving the Club

Parents wishing to terminate their child's membership must provide not less than one calendar 
month's written notice.

Notice must be submitted through the Club's Official Communication Channels.

Failure to provide the required notice may result in the loss of the security deposit.

10.6 Missed Training Sessions

Membership fees remain payable regardless of attendance.

No refund, credit or reduction in fees will be given where a gymnast is absent due to:

• holidays;
• family commitments;
• school activities;
• examinations;
• illness of less than two consecutive weeks;
• personal choice;



• or any other circumstance beyond the Club's control.

The Club reserves the right, but is under no obligation, to offer an alternative training session where 
reasonably practicable.

10.7 Long-Term Medical Absence

Where a gymnast is unable to attend training for more than two consecutive weeks due to a 
medical condition, the Club may, at its absolute discretion, consider a partial credit or adjustment.

Any such request must be supported by appropriate medical evidence.

Each request will be considered individually.

10.8 Trial Sessions

Trial session fees are non-refundable.

Attendance at a trial session does not guarantee membership of the Club.

10.9 Club Closure or Venue Cancellation

Where a training session cannot take place due to circumstances beyond the Club's reasonable 
control, including venue closure or other operational reasons, the Club will use reasonable 
endeavours to arrange an alternative session where practicable.

The Club shall not be liable for indirect losses arising from cancelled sessions.

10.10 Competition Fees

Competition fees are separate from membership fees.

Competition fees become payable only after the Club has confirmed the gymnast's participation.

10.11 Competition Fees and Administrative Costs

The competition fee communicated by the Club represents the total amount payable.

The total amount may include, where applicable:

• competition entry fees;
• coaching costs during the event;
• judging costs;
• administration costs;
• competition organisation costs;
• other reasonable expenses directly connected with organising and supporting participation in 

the competition.

The Club provides parents with the final amount payable and is not obliged to provide a detailed 
breakdown of individual cost components unless it chooses to do so.

By confirming participation, parents accept the competition fee communicated by the Club.



10.12 Competition Refund Policy

Once a gymnast has been entered into a competition and the entry fee has been paid to the 
organiser, competition fees are non-refundable where the competition proceeds as scheduled.

This applies where a parent decides to withdraw their child for personal reasons, including but not 
limited to:

• illness outbreaks;
• health concerns;
• travel arrangements;
• family commitments;
• personal preference;
• or any other reason where the competition has not been cancelled by the organiser.

10.13 Competition Organisers

The Club collects competition fees on behalf of competition organisers and for the purpose of 
facilitating participation.

Once payment has been transferred to the organiser, the Club has no control over the organiser's 
refund policy.

Accordingly, the Club cannot issue refunds where the organiser does not refund the entry fee.

10.14 Outstanding Balances

All outstanding fees, competition charges and other sums due to the Club must be paid promptly.

The Club reserves the right to withhold:

• competition entries;
• awards;
• certificates;
• participation in events;
• renewal of membership,

until all outstanding amounts have been settled.

10.15 Changes to Fees

The Club reserves the right to review and amend membership fees, competition charges and other 
applicable fees from time to time.

Parents will be given reasonable notice of any such changes through the Club's Official 
Communication Channels.

10.16 Financial Acceptance

By registering with London Sport Academy and continuing membership, parents acknowledge that 
they have read, understood and accepted the financial terms contained within this Agreement.



11. COMPETITION POLICY

Participation in competitions forms an important part of the development programme at London 
Sport Academy. However, participation in competitions is a privilege, not an automatic entitlement.

The Club is committed to selecting competitions that are appropriate to each gymnast's age, ability, 
level of development and competition pathway.

All competition-related decisions shall be made in the best interests of the gymnast, the Club and 
the wider team.

11.1 Selection for Competitions

The decision to enter a gymnast into any competition rests solely with the Club.

When making this decision, the coaching team may consider, including but not limited to:

• technical ability;
• physical preparedness;
• attendance;
• consistency of training;
• behaviour and attitude;
• commitment;
• emotional readiness;
• safeguarding considerations;
• compliance with Club policies.

Parents acknowledge that attendance at training alone does not guarantee selection for competitions.

11.2 Final Decision

The final decision regarding:

• competition entries;
• competition level;
• competition category;
• number of routines performed;
• squad selection;
• withdrawal from competitions,

rests exclusively with London Sport Academy.

The Club is not obliged to provide detailed justification for professional coaching decisions.

11.3 Competition Registration

Parents will be informed when their child has been selected for a competition.

Registration is confirmed only after:

• parental acceptance;
• payment of the competition fee by the specified deadline;
• completion of any required documentation.

Failure to meet the registration deadline may result in the gymnast being withdrawn from the 
competition.



11.4 Competition Information

Competition information, including dates, venues, schedules and payment deadlines, will normally 
be published through the Club's Official Communication Channels.

Parents are responsible for reading all communications issued by the Club.

The Club is not responsible where information has been published correctly but has not been read 
by a parent.

11.5 Competition Clothing and Equipment

Gymnasts must attend competitions wearing the clothing specified by the Club.

Competition apparatus, leotards and equipment must comply with the requirements of British 
Gymnastics, the competition organiser and the Club.

The Club reserves the right to prevent participation where equipment does not meet the required 
standards.

11.6 Behaviour at Competitions

Parents and gymnasts represent London Sport Academy at every competition.

Accordingly, they are expected to conduct themselves professionally, respectfully and courteously 
at all times.

Parents must not:

• argue with judges;
• challenge officials;
• interfere with event organisers;
• approach judging panels regarding scores;
• behave in a manner likely to damage the reputation of the Club.

Any concerns regarding judging or competition organisation should be directed to the Club after the 
event.

11.7 Communication During Competitions

During competitions, coaches are responsible for the welfare and preparation of all gymnasts.

Parents must not interrupt coaches while they are preparing gymnasts to compete.

Where communication is necessary, parents should speak to the Club Administrator or wait until the 
coach is available.

11.8 Competition Withdrawal

Once the official competition entry deadline has passed and the Club has submitted the 
gymnast's entry to the competition organiser, the entry shall be deemed final.



Parents are expected to honour their commitment once a gymnast has been entered into a 
competition. Withdrawal after the official entry deadline should occur only in genuinely exceptional 
circumstances.

If circumstances arise that may affect a gymnast's participation, parents must notify the Club as 
soon as reasonably practicable.

Where a gymnast is withdrawn after the official competition entry deadline has passed, the parent 
shall remain liable for the full competition fee. No refund shall be payable unless expressly 
provided for under this Agreement or unless the competition organiser issues a refund to the Club.

11.9 Public Health and Exceptional Circumstances

Where a competition proceeds as scheduled by the organiser, the Club will continue to support 
participation unless advised otherwise by the relevant authorities or the organiser.

If a parent chooses not to allow their child to attend due to personal concerns, including concerns 
relating to illness outbreaks or other perceived risks, such withdrawal shall be regarded as a 
voluntary decision by the parent.

In such circumstances, the Competition Refund Policy shall apply.

11.10 Competition Results

The Club recognises that competitive sport inevitably involves both success and disappointment.

Parents are expected to support their child positively regardless of competition results.

Unsporting behaviour, criticism of judges, coaches or other gymnasts, or attempts to attribute blame 
for competition outcomes are inconsistent with the values of London Sport Academy.

11.11 Photography and Media at Competitions

Parents must comply with the photography and filming policies of the competition organiser and the 
Club.

Images or recordings must not be used in any manner that may compromise the privacy, dignity or 
safeguarding of any child.

11.12 Competition Administration

The Club coordinates competition entries on behalf of gymnasts and their families.

Competition administration requires significant planning, communication with organisers, 
scheduling, coach allocation, judging arrangements and safeguarding responsibilities.

Parents acknowledge that competition participation is organised as a complete service provided by 
the Club and not merely as the purchase of an entry to a sporting event.



11.13 Respect for Club Decisions

The Club's decisions relating to competitions are made following professional consideration of all 
relevant factors.

Parents agree to respect those decisions, even where they may personally disagree with them.

Disagreement with a decision does not entitle a parent to behave in a manner inconsistent with this 
Agreement.

11.14 Long-Term Athlete Development

The Club's primary objective is the long-term development, wellbeing and safeguarding of every 
gymnast.

Competition participation shall always be considered within that broader context.

The Club may decide not to enter a gymnast into a competition where it reasonably believes that 
participation would not be in the gymnast's best interests.

12. COMMUNICATION, SOCIAL MEDIA & CONFIDENTIALITY POLICY

London Sport Academy believes that clear, respectful and professional communication is essential 
to maintaining a positive environment for all gymnasts, families and members of staff.

All communication relating to the Club shall be conducted honestly, respectfully and in good faith.

Parents acknowledge that effective communication is a shared responsibility between the Club and 
its members.

12.1 Official Communication Channels

The Club communicates with parents through its Official Communication Channels only.

These include:

• the Club's official email address;
• official WhatsApp groups;
• the Club's website;
• official social media accounts;
• any other communication platform designated by the Club.

Parents are responsible for ensuring that they regularly read all communications issued by the Club.

Failure to read or acknowledge Club communications shall not exempt parents from complying 
with Club policies, payment deadlines, competition deadlines or other obligations.

12.2 Respectful Communication

Parents shall communicate with coaches, administrators, volunteers and other members respectfully 
at all times.

Communication must remain polite, constructive and professional.



The Club will not tolerate:

• abusive language;
• aggressive communication;
• threats;
• intimidation;
• harassment;
• offensive or discriminatory remarks;
• repeated unreasonable demands;
• excessive or inappropriate messaging.

The Club reserves the right to restrict communication to written correspondence where it considers 
such action appropriate.

12.3 Communication with Coaches

Coaches are employed to supervise gymnasts and deliver training sessions safely.

Accordingly, coaches will not normally respond to messages or engage in discussions during 
training sessions, competitions or outside their reasonable working hours.

Parents should direct administrative matters to the Club Administrator.

Where necessary, meetings with coaches may be arranged through the Club.

12.4 Complaints

Parents are encouraged to raise genuine concerns directly with the Club at the earliest opportunity.

Complaints shall be submitted respectfully and through the Club's formal complaints procedure.

Parents must not seek to resolve disputes by involving other parents before allowing the Club a 
reasonable opportunity to investigate and respond.

The Club is committed to dealing with complaints fairly, objectively and confidentially.

12.5 Use of Members' Personal Information

Parents acknowledge that telephone numbers, email addresses and other contact details shared 
within the Club's Official Communication Channels are provided solely for Club-related 
communication.

Such information must not be copied, stored, distributed or used for any purpose unrelated to the 
legitimate activities of the Club without the express consent of the individual concerned.

Any misuse of personal information may constitute a serious breach of this Agreement.

12.6 Unofficial WhatsApp Groups and Organised Campaigns

Parents must not use contact details obtained through the Club's Official Communication Channels 
to:

• establish unofficial groups concerning Club matters;
• organise campaigns against the Club;



• encourage collective complaints or coordinated action against the Club;
• seek support from other parents in relation to disputes with the Club before following the 

formal complaints procedure;
• influence other members against the Club, its coaches or staff.

Nothing in this clause prevents parents from maintaining genuine personal friendships outside the 
Club.

However, organised activity intended to pressure, disrupt, undermine or damage the operation or 
reputation of London Sport Academy shall be regarded as unacceptable conduct.

12.7 Confidentiality

Parents shall respect the confidentiality of all matters relating to:

• other gymnasts;
• other families;
• coaches;
• staff;
• safeguarding matters;
• disciplinary matters;
• medical information;
• financial information;
• Club business.

The Club will likewise respect the confidentiality of information relating to each member.

12.8 Social Media

The Club recognises that social media forms part of modern communication.

Parents are expected to use social media responsibly and respectfully.

Parents must not publish content that:

• damages the reputation of the Club;
• damages the reputation of coaches, staff or volunteers;
• targets other gymnasts or families;
• contains false, misleading or defamatory statements;
• encourages hostility towards the Club;
• interferes with safeguarding or the welfare of children.

Where concerns exist, parents are expected to raise them privately through the Club's formal 
procedures rather than through social media.

12.9 Birthday Messages and Club Social Media

The Club may publish birthday greetings, competition achievements and other celebratory posts 
featuring gymnasts on its official social media platforms.

As the Club is unable to monitor or remember every gymnast's birthday, parents who wish their 
child to receive a birthday greeting must notify the Club Administrator in advance.

Where requested, parents should also provide an appropriate photograph.



Upon receiving such notification, the Club will make every reasonable effort to publish the birthday 
greeting.

The Club accepts no responsibility for the absence of a birthday post where no prior notification has 
been received from the parent or legal guardian.

The absence of such a post shall not be interpreted as favouritism, discrimination or unequal 
treatment.

12.10 Photography and Video Recordings

Photography and filming within Club activities may only take place in accordance with the Club's 
safeguarding procedures and any applicable venue rules.

Parents must respect the privacy of all gymnasts and must not publish images or videos of other 
children without the appropriate consent.

12.11 Club Announcements

Only information published by the Club through its Official Communication Channels shall be 
regarded as official.

Parents should not rely upon information received from unofficial sources.

The Club accepts no responsibility for misunderstandings arising from unofficial communications.

12.12 Mutual Respect

The relationship between the Club and its members is based upon mutual trust and cooperation.

Parents are expected to communicate honestly, respectfully and constructively.

Likewise, the Club is committed to treating every family fairly, professionally and with respect.

13. COMPLAINTS, DISCIPLINARY PROCEDURE & TERMINATION OF MEMBERSHIP

London Sport Academy is committed to resolving concerns fairly, professionally and in a timely 
manner.

The Club also recognises its responsibility to protect the welfare of its members, coaches, staff, 
volunteers and the reputation of the Club.

Accordingly, where this Agreement is breached, the Club reserves the right to take appropriate 
disciplinary action.

13.1 Raising a Concern or Complaint

Parents who have a genuine concern are encouraged to raise the matter directly with the Club as 
soon as reasonably practicable.

Concerns should be submitted respectfully through the Club's Official Communication Channels.

The Club will make reasonable efforts to investigate concerns fairly, impartially and confidentially.



Parents are expected to allow the Club a reasonable opportunity to investigate and respond before 
discussing the matter publicly or involving other parents.

13.2 Frivolous, Vexatious or Repeated Complaints

The Club is committed to listening to genuine concerns.

However, the Club is not obliged to continue responding to complaints which are:

• repetitive;
• malicious;
• intentionally misleading;
• abusive;
• unreasonable;
• or intended primarily to harass, pressure or disrupt the operation of the Club.

Where appropriate, the Club may decide that correspondence on a particular matter has concluded.

13.3 Breach of this Agreement

Any failure to comply with this Agreement may result in disciplinary action.

When determining the appropriate action, the Club will consider:

• the seriousness of the breach;
• whether the behaviour has occurred previously;
• the impact upon other members;
• safeguarding considerations;
• the reputation of the Club;
• any other relevant circumstances.

13.4 Formal Warning Procedure

Where appropriate, the Club will normally apply the following disciplinary process:

Stage One

Formal Written Warning.

The parent will receive written notification explaining the nature of the breach and the action 
required to prevent further concerns.

Stage Two

Final Written Warning.

Where further breaches occur, or where previous concerns have not been addressed, the Club may 
issue a Final Written Warning.

Stage Three

Termination of Membership.



Where behaviour continues following a Final Written Warning, the Club may terminate the 
gymnast's membership and require the family to leave London Sport Academy.

13.5 Immediate Termination

Notwithstanding clause 13.4, the Club reserves the right to terminate membership immediately, 
without issuing prior warnings, where it reasonably considers that the behaviour constitutes serious 
misconduct.

Examples include, but are not limited to:

• abusive behaviour towards coaches, staff, volunteers or members;
• threats or intimidation;
• bullying;
• discrimination;
• harassment;
• physical aggression;
• deliberate damage to Club property;
• misuse of confidential information;
• misuse of other members' personal data;
• creating or encouraging organised campaigns intended to undermine the Club;
• publishing false, defamatory or malicious statements about the Club, its coaches or 

members;
• conduct likely to bring the Club into disrepute;
• behaviour which compromises safeguarding or the welfare of any child;
• repeated or serious breaches of this Agreement.

13.6 Suspension

Where appropriate, the Club may suspend membership temporarily while investigating an incident.

During any period of suspension, the gymnast may not attend training sessions, competitions or 
other Club activities unless otherwise authorised by the Club.

13.7 Club Discretion

The Club reserves the right to determine the appropriate disciplinary action in each individual case.

Nothing in this Agreement requires the Club to follow every stage of the disciplinary process where 
the seriousness of the circumstances reasonably justifies immediate action.

13.8 Effect of Termination

Where membership is terminated:

• all membership rights immediately cease;
• the gymnast may no longer attend training or Club events;
• future competition entries may be withdrawn where permitted by the organiser;
• any outstanding fees remain payable;
• refunds shall be governed by the Financial Terms of this Agreement.



13.9 Right of the Club

London Sport Academy reserves the right to refuse, suspend, renew or terminate membership where 
it reasonably considers that doing so is in the best interests of:

• safeguarding;
• the welfare of children;
• coaches and staff;
• other members;
• the effective operation of the Club;
• or the reputation and integrity of London Sport Academy.

13.10 Final Decision

All decisions made under this disciplinary procedure shall be made fairly, reasonably and in good 
faith.

The decision of London Sport Academy shall be final.

14. ACCEPTANCE OF THIS AGREEMENT

By registering a gymnast with London Sport Academy, the parent or legal guardian confirms that 
they:

• have read this Agreement in full;
• understand its contents;
• have had the opportunity to seek clarification where required;
• accept all policies, terms and conditions contained within this Agreement;
• agree to comply with them throughout the period of membership.

This Agreement shall remain in force for the duration of the gymnast's membership unless replaced 
by a revised version issued by the Club.

15. GENERAL LEGAL PROVISIONS

The following provisions form an integral part of this Agreement and apply to all members of 
London Sport Academy.

15.1 Safeguarding

The welfare of every child is the Club's highest priority.

London Sport Academy is fully committed to safeguarding and promoting the welfare of children 
and young people.

All parents, gymnasts, coaches, volunteers and members are expected to support the Club's 
safeguarding responsibilities and comply with all safeguarding procedures adopted by the Club and, 
where applicable, by British Gymnastics.

Any safeguarding concern may be reported directly to the Club and, where appropriate, to the 
relevant statutory authorities.



Nothing in this Agreement limits the Club's obligation to take immediate action where it reasonably 
believes that a child may be at risk of harm.

15.2 Health and Safety

Parents and gymnasts agree to comply with all health and safety instructions issued by the Club, 
venue operators or competition organisers.

The Club reserves the right to refuse participation in any activity where it reasonably believes that 
participation would create an unacceptable health or safety risk.

The safety and welfare of children shall always take priority over participation in training or 
competition.

15.3 Data Protection

The Club processes personal information in accordance with applicable data protection legislation, 
including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 
2018.

Personal information will be collected, stored and processed only where reasonably necessary for:

• administering membership;
• safeguarding;
• emergency contact purposes;
• competition registration;
• communication with members;
• legal and regulatory obligations;
• the legitimate operation of the Club.

The Club will take reasonable steps to protect personal data against unauthorised access, misuse, 
disclosure or loss.

15.4 Privacy

Parents acknowledge that certain personal information may be shared with competition organisers, 
governing bodies, venue operators, medical personnel or emergency services where reasonably 
necessary for participation, safeguarding or legal compliance.

The Club will not disclose personal information to third parties except where:

• consent has been obtained;
• disclosure is required by law;
• disclosure is necessary for safeguarding;
• disclosure is reasonably required for participation in Club activities.

15.5 Intellectual Property

All Club branding, logos, documents, training materials, policies, coaching programmes, 
photographs, videos and other materials produced by London Sport Academy remain the 
intellectual property of the Club unless otherwise stated.



Such materials may not be reproduced, distributed, modified or used for commercial purposes 
without the prior written consent of the Club.

15.6 Force Majeure

The Club shall not be liable for any failure or delay in performing its obligations where such failure 
arises from circumstances beyond its reasonable control.

Such circumstances may include, but are not limited to:

• severe weather;
• public health emergencies;
• epidemics or pandemics;
• government restrictions;
• industrial action;
• venue closures;
• acts of terrorism;
• natural disasters;
• utility failures;
• or any other event beyond the reasonable control of the Club.

Where reasonably practicable, the Club will make reasonable efforts to minimise disruption and 
provide alternative arrangements.

15.7 Severability

If any provision of this Agreement is found by a court or other competent authority to be invalid, 
unlawful or unenforceable, the remaining provisions shall remain in full force and effect.

15.8 Waiver

Failure or delay by the Club to enforce any provision of this Agreement shall not constitute a waiver 
of its right to enforce that provision or any other provision at a later time.

15.9 Entire Agreement

This Agreement constitutes the entire agreement between London Sport Academy and its members 
in relation to the matters covered by it.

It supersedes any previous policies, rules, guidance or communications relating to the same subject 
matter.

15.10 Amendments

The Club reserves the right to amend this Agreement from time to time where reasonably necessary.

The most recent version will be made available through the Club's Official Communication 
Channels.

Continued membership following publication of an updated version shall constitute acceptance of 
the revised Agreement.



15.11 Governing Law

This Agreement shall be governed by and interpreted in accordance with the laws of England and 
Wales.

Any dispute arising from or in connection with this Agreement shall be subject to the exclusive 
jurisdiction of the courts of England and Wales.


